INSURANCE: THERAPY NOTES SCA AND EAP ENTER THE PREAUTH CODES
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1. GO to BILLING SETTINGS (Tab at top below client name)

€« C Y | @& TherapyNotes, LLC [US] | https://www.therapynotes.com/app/patients/edit/zRQuTxGoS5fAoVoklyeiCA/#tab=Billing +Settings ¢

i1 Apps M [f} Login|TherapyNote [ Magellan Health, Inc (%) Gulf Coast Educators 3 Guest £ LogInto Availity® &3 OPTUM PROVIDERE ¢ NaviNet - Logged IN [Y Payspan |Login Page

penTpe. | NS GUaIGIEE T U T TEITEIE UL I EUT 81 DTS B3I NI R UISH IS R T

Policy Information Insured Party
Copay: Relationship: = Self -
Deductible:

Appointments: Unknown ~

Payments Sent To:  Use Practice Default Assignment Settings -
1D Number: a
Palicy Group:

Employer/School:  As indicated on card

Plan Name:

Secondary Insurance

Pre-Authorizations - + Add Pre-Authorization

Service Code: -- Select a Service Code - -
Authorization Code:
Parameters: Expires: = m/diyyyy Uses Allowed: Uses Remaining:

Comments:

2. CLICK the fAdd Pre-Authorization| BLUE BOX to add the preauthorization. This is used for SCAs and EAPs.
3.  You will also need to add the dates and the number of sessions authorized.

The insurance information should also be added in the top box, INCLUDING the ID number.

**REMEMBER: Don’t forget to add the INSURED party is it is not the client. THIS IS VERY IMPORTANT! You will
need the primary insured person’s date of birth, address, and relationship to client.

***Remember: All EAP sessions must be 99404, there is NO intake (90791) for an EAP

4. Click SAVE CHANGES (bottom left hand green button)



